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Executive summary The report gives an overview of the ambulance performance 
in North East London.  
The report includes an overview of the improvements made in 
over the last year but also recognises that there is ongoing 
transformation work to improve performance and the service 
provided to Barking and Dagenham residents

Action / recommendation The Board/Committee is asked to note the report

Previous reporting None

Next steps/ onward reporting None

Conflicts of interest None

Strategic fit  To improve outcomes in population health and healthcare
 To tackle inequalities in outcomes, experience and 

access
 To enhance productivity and value for money

Impact on local people, health 
inequalities and sustainability

Ambulance services are a key service to local residents when 
urgent access to emergency care is required.  The report 
details the work being taken to ensure that residents access 
the service in a timely manner.  

Impact on finance, performance 
and quality

There are no financial implications of this report.  The report 
details the current performance and quality of the service 
being provided to residents.  
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